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0.Preface

Thank you for purchasing our product.
This manual explains the precautions for GD-1370 FAX Unit.
Read this manual before using the functions.

How to read this manual

 Symbols in this manual

In this manual, some important items are described with the symbols shown below. Be sure to read these items 
before using this equipment.

 Model and series names in this manual

In this manual, each model name is replaced with the series name as shown below.

 Optional equipment

For available options, see the reference below:
Information About Equipment - Information About Equipment - Options

 Trademarks

For trademarks, refer to the Safety Information.

 Accessories
Accessories provided for GD-1370

 Modular cable: 1

Indicates a potentially hazardous situation which, if not avoided, could result in death, serious 
injury, or serious damage, or fire in the equipment or surrounding objects.

Indicates a potentially hazardous situation which, if not avoided, could result in minor or 
moderate injury, partial damage to the equipment or surrounding objects, or loss of data.

Indicates information to which you should pay attention when operating the equipment.

Describes handy information that is useful to know when operating the equipment.

References describing items related to what you are currently doing. See these references as 
required.

Model name Series name

e-STUDIO2020AC/2520AC e-STUDIO6525AC Series

e-STUDIO2525AC/3025AC/3525AC/4525AC/5525AC/6525AC

e-STUDIO2528A/3028A/3528A/4528A/5528A/6528A e-STUDIO6528A Series

e-STUDIO6526AC/6527AC/7527AC e-STUDIO7527AC Series

e-STUDIO6529A/7529A/9029A e-STUDIO9029A Series
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 Notice to Users

For U.S.A. only

WARNING FCC Notice: Part 15 and Part 18
This equipment has been tested and found to comply with the limits for a Class A digital device, pursuant to Part 15 (e-
STUDIO2020AC/2520AC, e-STUDIO2525AC/3025AC/3525AC, e-STUDIO2528A/3028A/3528A/4528A), Part 15 and 18 (e-
STUDIO4525AC/5525AC/6525AC, e-STUDIO5528A/6528A, e-STUDIO6526AC/6527AC/7527AC, e-STUDIO6529A/7529A/
9029A) of the FCC Rules. These limits are designed to provide reasonable protection against harmful interference 
when the equipment is operated in a commercial environment. This equipment generates, uses, and can radiate radio 
frequency energy and, if not installed and used in accordance with this guide, may cause harmful interference to radio 
communications. Operation of this terminal in a residential area is likely to cause harmful interference in which case 
the user will be required to correct the interference at his/her own expense.

Warning: Changes or modification made to this equipment, not expressly approved by Toshiba TEC or parties 
authorized by Toshiba TEC could void the user’s authority to operate the equipment.

WARNING FCC Notice: Part 68
This equipment complies with Part 68 of the FCC rules and the requirements adopted by the ACTA. On the rear cover 
of this equipment is a label that contains, among other information, a product identifier in the format US: 
AAAEQ##TXXXX. If requested, this number must be provided to the telephone company.

This device is equipped with a USOC RJ11C connector.

A plug and jack used to connect this equipment to the premises wiring and telephone network must comply with the 
applicable FCC Part 68 rules and requirements adopted by the ACTA. A compliant telephone cord and modular plug is 
provided with this product. It is designed to be connected to a compatible modular jack that is also compliant. See 
installation instructions for details.

The REN is used to determine the number of devices that may be connected to a telephone line. Excessive RENs on a 
telephone line may result in the devices not ringing in response to an incoming call. In most but not all areas, the sum 
of RENs should not exceed five (5.0). To be certain of the number of devices that may be connected to a line, as 
determined by the total RENs, contact the local telephone company. For products approved after July 23, 2001, the 
REN for this product is part of the product identifier that has the format US: AAAEQ##TXXXX. The digits represented by 
## are the REN without a decimal point (e.g., 03 is a REN of 0.3).
For earlier products, the REN is separately shown on the label.

If this equipment causes harm to the telephone network, the telephone company will notify you in advance that 
temporary discontinuance of service may be required. But if advance notice isn’t practical, the telephone company 
will notify the customer as soon as possible. Also, you will be advised of your right to file a complaint with the FCC if 
you believe it is necessary.

The telephone company may make changes in its facilities, equipment, operations or procedures that could affect the 
operation of the equipment. If this happens the telephone company will provide advance notice in order for you to 
make necessary modifications to maintain uninterrupted service.

If trouble is experienced with this equipment, for repair or warranty information, please contact Toshiba America 
Business Solutions Electronic Imaging Division at 1-800-468-6744. If the equipment is causing harm to the telephone 
network, the telephone company may request that you disconnect the equipment until the problem is resolved.

Connection to party line service is subject to state tariffs. Contact the state public utility commission, public service 
commission or corporation commission for information.

If your home has specially wired alarm equipment connected to the telephone line, ensure the installation of this 
equipment does not disable your alarm equipment. If you have questions about what will disable alarm equipment, 
consult your telephone company or a qualified installer.
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The Telephone Consumer Protection Act of 1991 makes it unlawful for any person to use a computer or other 
electronic device, including Fax machines, to send any message unless such message clearly contains in a margin at 
the top or bottom of each transmitted page or on the first page of the transmission, the date and time it is sent and an 
identification of the business or other entity, or other individual sending the message and the telephone number of 
the sending machine or such business, other entity, or individual. (The telephone number provided may not be a 900 
number or any other number for which charges exceed local or long-distance transmission charges.)

In order to program this information into your Fax machine, you should complete the following steps: complete the 
setup procedures listed for station ID number and name. For details, see the reference below:
User Functions - SETTING ITEMS (Admin) - Fax

CAUTION — To reduce the risk of fire, use only No.26 AWG or larger telecommunication line cord.

IMPORTANT SAFETY INSTRUCTION
When using your telephone equipment, avoid using a telephone (other than a cordless type) during an electrical 
storm. There may be a remote risk of an electric shock from lightning.
SAVE THIS INSTRUCTION

Toshiba America Business Solutions, Inc.
25530 Commercentre Drive, Lake Forest, CA 92630

For Canada only

NOTICE: This product meets the applicable Innovation, Science and Economic Development Canada technical 
specifications.

The Ringer Equivalence Number of your facsimile is 0.2

NOTICE: The Ringer Equivalence Number (REN) indicates the maximum number of devices allowed to be connected 
to a telephone interface. The termination of an interface may consist of any combination of devices subject only to the 
requirement that the sum of the RENs of all the devices not exceed five.

CAUTION — To reduce the risk of fire, use only No.26 AWG or larger telecommunication line cord.

This Class A digital apparatus complies with Canadian ICES-003. (CAN ICES-3(A))

AVIS: Le présent produit est conforme aux spécifications techniques applicables d’Innovation, Sciences et 
Développement économique Canada.

L’indice d’equivalence de la sonnerie de ce matériel 0.2.

AVIS: L’indice d’équivalence de la sonnerie (IES) sert à indiquer le nombre maximal de dispositifs qui peuvent être 
raccordés à une interface téléphonique. La terminaison d’une interface peut consister en une combinaison 
quelconque de dispositifs, à la seule condition que la somme des IES de tous les dispositifs n’excède pas cinq.

ATTENTION – Pour réduire les risques d’incendie, utiliser uniquement des conducteurs de telecommunications 26 
AWG au de section superleure.

IMPORTANTE MESURE DE SÉCURITÉ
Pendant I'utilisationo de matériel téléphonique, éviter d’utiliser le téléphone (sauf s’il s’agit d’un appareil sans fil) 
pendant un orage électrique. Ceci peut présenter un risque de choc électrique causé par la foudre.
CONSERVER CETTE INSTRUCTION

Cet appareil numérique de la classe A est conforme à la norme NMB-003 du Canada. (CAN NMB-3(A))

Toshiba Tec Canada Business Solutions Inc.
75 Tiverton Court,
Markham, Ontario, L3R 4M8
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For NEW ZEALAND only

“The grant of a Telepermit for any item of terminal equipment indicates only that Telecom has accepted that the item 
complies with minimum conditions for connection to the network. It indicates no endorsement of the product by 
Telecom, nor does it provide any sort of warranty. Above all, it provides no assurance that any item will work correctly 
in all respects with another item of Telepermitted equipment of a different make or model, nor does it imply that any 
is compatible with all of Telecom’s network services.”

“This equipment is not capable, under all operating conditions, of correct operation at the higher speeds for which it 
is designated. Telecom will accept no responsibility should difficulties arise in such circumstances.”

“This equipment should not be used any circumstances which may constitute a nuisance to other Telecom 
customers.”

“Not all telephones will respond to incoming ringing when connected to the extension socket.”

“This device is equipped with pulse dialling while the Telecom standard is DTMF tone dialling. There is no guarantee 
that Telecom lines will always continue to support pulse dialling.”

“Use of pulse dialling, when this equipment is connected to the same line as other equipment, may give rise to bell 
tinkle or noise and may also cause a false answer condition. Should such problems occur, the user should NOT 
contact the Telecom Faults Service.”

“This device is intended for Stand-alone connection and not in parallel with other telephone devices.”

“The call log incorporated in this equipment does not record all answered calls. The call log, therefore may not agree 
with the Telecom account which may include calls not shown on the log.”

“If a charge for local calls is unacceptable, the ‘Dial’ button should NOT be used for local calls. Only the 7-digits of the 
local number should be dialled from your telephone. DO NOT dial the area code digit or the ‘0’ prefix.”

Toshiba (Australia) Pty Limited
58 Lunn Avenue,
Mt Wellington 1072
New Zealand.
Phone: 64-9-570 8530

For EU only

Warning: This is a Class A product. In a domestic environment this product may cause radio interference in which 
case the user may be required to take adequate measures.

Working environment
From EMC (Electromagnetic Compatibility) point of view, the operation of this product is being restricted in 
following environments:

 Medical Environments: This product is not certified as a medical product according to the Medical Device 

Regulations (2017/745).

 Domestic environments (e.g. a private living room with TV / Radio sets in the nearby surrounding area) because 

this is a so called EMC class A product. In a domestic environment this product may cause radio interference in 

which case the user may be required to take adequate measures!

Any consequences resulting from the use of this product in restricted working environments are not the 
responsibility of Toshiba Tec Corporation.
The consequences of the use of this product in restricted working environments may be an electromagnetic 
interference with other devices or machines in the nearby surrounding area. This can result into malfunction 
including data loss / data error pertaining to this product or the other devices / machines involved in the 
electromagnetic interference.
Furthermore, for general safety reasons, the use of this product in environments with explosive atmospheres is 
not permitted.
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 General Precautions

 Disclaimer notice

The following notice sets out the exclusions and limitations of liability of Toshiba Tec Corporation (including its 
employees, agents and sub-contractors) to any purchaser or user (hereafter “User”) of the e-STUDIO2020AC/2520AC, 
e-STUDIO2525AC/3025AC/3525AC/4525AC/5525AC/6525AC, e-STUDIO2528A/3028A/3528A/4528A/5528A/6528A, 
e-STUDIO6526AC/6527AC/7527AC, e-STUDIO6529A/7529A/9029A including its accessories, options and bundled 
software (hereafter “Product”).

1. The exclusion and limitations of liability referred to in this notice shall be effective to the fullest extent 
permissible at law. For the avoidance of doubt, nothing in this notice shall be taken to exclude or limit Toshiba 
Tec Corporation’s liability for death or personal injury caused by Toshiba Tec Corporation’s negligence or 
Toshiba Tec Corporation’s fraudulent misrepresentation.

2. All warranties, conditions and other terms implied by law are, to the fullest extent permitted by law, excluded 
and no such implied warranties are given or apply in relation to the Products.

3. Toshiba Tec Corporation shall not be liable for any loss, cost, expense, claim or damage whatsoever caused by 
any of the following:

- use of handling of the Product otherwise than in accordance with the manuals, including but not limited to the 
Operator’s Manual, User’s Guide, and/or incorrect or careless handling or use of the Product;

- any cause which prevents the Product from operating or functioning correctly which arises from or is 
attributable to either acts, omissions, events or accidents beyond the reasonable control of Toshiba Tec 
Corporation including without limitation acts of God, war, riot, civil commotion, malicious or deliberate 
damage, fire, flood, or storm, natural calamity, earthquakes, abnormal voltage or other disasters;

- additions, modifications, disassembly, transportation, or repairs by any person other than service technicians 
authorized by Toshiba Tec Corporation; or

- use of paper, supplies or parts other than those recommended by Toshiba Tec Corporation.

4. Subject to paragraph 1, Toshiba Tec Corporation shall not be liable to Customer for:

- loss of profits, loss of sales or turnover; loss of or damage to reputation; loss of production; loss of anticipated 
savings; loss of goodwill or business opportunities; loss of customers; loss of, or loss of use of, any software or 
data; loss under or in relation to any contract; or

- any special, incidental, consequential or indirect loss or damage, costs, expenses, financial loss or claims for 
consequential compensation;

whatsoever and howsoever caused which arise out of or in connection with the Product or the use of handling of the 
Product even if Toshiba Tec Corporation is advised of the possibility of such damages.
Toshiba Tec Corporation shall not be liable for any loss, cost, expense, claim or damage caused by any inability to use 
(including, but not limited to failure, malfunction, hang-up, virus infection or other problems) which arises from use of 
the Product with hardware, goods or software which Toshiba Tec Corporation has not directly or indirectly supplied.
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